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Natalie Brookes: 

Welcome to today's Digital Options For Your Small Business webinar brought to you in joint 
collaboration with the ATO and the Entrepreneurship Facilitator Service, which is delivered by 
Business Australia. If you're a new business or an existing micro or small business owner looking to 
digitalize your business, you're in the right place. Before we kick off with today's webinar, I'd just like 
to cover a few little housekeeping rules. You'll notice that everyone has been placed on mute and all 
video's being turned off with the exception of your presenters today. This will just streamline things a 
little bit for you. This presentation will run for approximately 40 minutes with additional time 
allocated for questions as we go along. If you have any questions, please ask us. Feel free to write in 
the chat box found on your right, and we will be addressing questions as we go along. 

Natalie Brookes: 

We really look forward to having that interaction with you today. If you do have any questions, 
please feel free and do get those questions to us. If for some reason there are some technical 
glitches or delays, please bear with us. We will be forging ahead. If you do drop out, please know that 
this webinar is being recorded and you can watch it on demand later through the Business Australia 
website. That's www.businessaustralia.com. Firstly, I'd just like to commence the webinar by 
acknowledging the traditional owners and custodians of the land in which we're presenting today. 
Today I'm in [inaudible 00:01:47]. The people of the Bundjalung nation here in the Northern rivers of 
New South Wales. We welcome and acknowledge any Aboriginal people or first nation people from 
other communities who may also be joining us for this webinar today. 

Natalie Brookes: 

And we would like to pay respect to their elders past, present and emerging, and acknowledge that 
this land was, is, and always will be Aboriginal land. Firstly, I'd just like to give you a quick 
introduction of myself. Today I'm I'm Natalie Brookes. I'll be spending the next hour with you along 
with Linden Regina from the ATO. I'll introduce Linden in a moment. I just firstly want to give you a 
bit of an overview on the entrepreneurship facilitator service. I am one of 23 entrepreneurship 
facilitators in Australia. I service the Richmond-Tweed Ballina region. Hello everyone who's joining us 
today from this region, but I know that everyone's coming from all over Australia. It's really lovely to 
see just looking through all the registrations earlier. The Entrepreneurship Facilitator Service is a 
federally funded program. 

Natalie Brookes: 

It's a fully federal government initiative that provides free business advice and support to anyone 
with just an initial business idea or trying to get their business off the ground. If that's you, please 
feel free to get in contact and we can certainly work together through your business idea and helping 
you get that off the ground. I also just wanted to say today, any thoughts or opinions or views that 
myself and Linden are talking about today, we will have a general banter. I just wanted to say that in 
most aspects, it is all general advice and they may not reflect the opinions of Business Australia or 



 
 

the ATO. But we always recommend that you seek professional advice, whether that's marketing, 
financial or legal advice from a professional. 

Natalie Brookes: 

Now I want to obviously introduce you to Linden Regina. Regina. I'm really happy to be doing these 
webinar series with Linden. She's a wealth of information. She comes to us from the ATO, from the 
small business education team and she deals with hundreds of small businesses and is so passionate 
and you'll see today how much her passion comes through how she wants to really assist small 
businesses. She does have a portfolio that includes a broad knowledge of taxation and 
superannuation and she's really trying to help change the face of the ATO and make tax a lot more 
digestible and accessible. Really happy to have Linden join us today. And I'm going to hand over to 
Linden just to say a few words. Hi Linden? 

Linden Regina: 

Hello everyone. Hi look, I've just been watching the chat box and I can't believe it. Business Australia, 
you are stretching to all areas of Australia. It's absolutely mad. I've seen Central Queensland. Going 
to say, "Good day," to Andrew at Wagga. I noticed Lily's in Victoria. Big hi out to you Lily. The rest of 
Australia's right behind Victoria right now. But it's fantastic to have you all on board and thanks to 
Business Australia for being able to bring a lot more tax help and tax support to your communities 
and to your small businesses because it's businesses funded entities like Business Australia that are 
able to use these types of platforms to get those messages out to be able to [inaudible 00:05:55] 
small business. Firstly, I'll thank Natalie and I'm going to thank Chelsea because Chelsea is behind the 
scenes pushing all the buttons and she's really good at that. We are planning an interactive and 
highly engaging webinar so strap yourself in. Back to you Nat. 

Natalie Brookes: 

Great. Thank you. We might just... First off, we've got a poll that we're going to run. And firstly and I'll 
just give you a brief overview of what today is actually going to look like and what you're going to 
walk away and come out of this feeling a little bit more knowledgeable. We're going to cover the 
benefits of using digital systems, common digital platforms used by the business. This is very, very 
generic, but we will touch on a few points. Lots of hints and tips throughout the webinar. Then we've 
got obviously Linden is joining us today So we can't do a webinar without going and looking at the 
ATO business portal, the actual app that they've got, which fits in very nicely with obviously the 
theme of today, which is all digital systems. And then finally, we're going to be talking about just a 
few tips of how you personally can protect yourselves as sole traders or small micro businesses and 
also from your business perspective as well of protecting yourself in that digital space. That's a 
general overview on what we're going to be covering today. 

Linden Regina: 

Fantastic. Alright, so let's bring up that poll. What'd you got for his Chels? You work those magic 
fingers. You go you. 

Chelsea Sneyd: 

We have a poll in the poll section. You'll see it just where you're in the chat bar. The next line across 
will say, "Questions," and it says polls. If you click that, you'll see there's one in there. We're asking 
you what best describes your business? Quite a few of you have entered your results and it looks like 



 
 

many of you are using online services, software, and apps to operate your business, which is really 
great. This webinar's definitely tailored to all of you. So far we have... Oh, it's going up to 80% of you, 
that's what you use your online services for so that's really great. 

Linden Regina: 

Yeah, that is awesome because the amount of people we've needed to transition onto myGovID to 
be able to lodge your taxation obligations has been phenomenal. Congratulations guys, it's really 
good to see those numbers, online services or softwares or apps, go you guys. 

Natalie Brookes: 

That's a great result, yes. And you're certainly in the right place to find out more in that space as well. 
This next slide that we're just gonna touch on is just yeah, what are the benefits of using digital 
systems? So I think everyone would agree that obviously it's efficient, it's quick and easy, accessible 
being that obviously with digital systems, there's all online products and services, but you're using 
them on multiple things like your personal computers, your iPads, your mobile phone devices. All of 
those platforms make it very, very accessible for all of these digital systems to be used. Benefits 
obviously being backup and recovery, the audio and visual communication as well that comes across 
in the digital platform. Rather than just visual in terms of printed material, you also get that 
interaction with audio with digital systems. Linden, was there anything that you wanted to add? 

Linden Regina: 

Yeah, absolutely. The most important thing in regards to shifting to the digital platform is because 
you want to have tax on the go, you want to be able to... The one thing with business, don't get too 
big too quick. We see 60% of small businesses fail in the first three years because they get too big too 
quick, and they go out and they register for everything under the sun, then they don't fill out their 
activity statements. Then they wonder why the ATO is knocking on their door. On the flip side of 
that, with your digital systems, I'll tell you something. The efficiency that digital systems have now 
got with apps talking to your software. I mean, that's absolutely fantastic. I love that idea. Anything 
that makes it quick, simple, easy, and I can understand, is what I want to use. I want to feel 
comfortable on my digital platforms. Back to you Nat. 

Natalie Brookes: 

Great. And actually, I just want to... Sorry, back to the previous slide. There's just one other thing I'd 
like to add to that. It's 50% more likely that digital-savvy businesses are more likely to grow. If that's 
not an incentive to go over to digital, I don't know what is. But the other thing I just wanted to 
mention as well is that over the next couple of years, the rise in millennials in terms of that age group 
is now coming into the workforce a lot more so they're going to be the majority of our workforce 
over the next couple of years. And millennials we're talking gen Y gen Z are much more comfortable 
in this digital space. But it's also about adapting and recruiting for those millennials as well. That's 
probably another reason, another benefit to going over to those digital platforms. In the workforce is 
the millennials, but also they're also becoming customers as well. If you have products or services 
that are targeted to millennials, then you need to be on in the digital space. 

Linden Regina: 



 
 

Do you want to know what the saddest thing is? Is that with the millennials, they're really good at 
playing these things and I can't play these things. The last game I played was Donkey Kong. I'm not in 
the millennial space, obviously. All right, Nat, what's happening with this slide? 

Natalie Brookes: 

Fantastic. This slide is I just wanted to talk about working smarter, not harder. That's what digital 
systems can really do for your business. Now there are... I think everyone's really comfortable that 
when you're working with software now, it's a given that they are generally integrated with other 
systems. We're going to talk about a whole different range of platforms of where digital systems are 
being used but they're in future slides as we come along. But, we take that as a given. The other 
thing that why you want to be using these digital systems is, automation. This is actually again, 
something that's crept up on us very, very slowly, but it's been integrated into our everyday lives. I 
just wanted to give a mention here. I've got in brackets, ITTT. Now, what that stands for is if that then 
this. 

Natalie Brookes: 

Now, that's the underlying terminology of what makes up automation. There are a lot of different 
softwares or platforms out there specifically designed to make our life a lot more easier. We've got 
the integration with other business systems that I was talking about where software can work with 
other software platforms, but automation is a little bit different. This is where you can actually for 
example, I'm just going to use a really basic one here. This is just using one platform, emails. If you 
want to tidy up your inbox, you can create a rule that says, I am receiving an email from such and 
such and I want that to go into this folder. 

Natalie Brookes: 

In the simplest form, that is an automation happening right there. But you can use this, you can 
actually have different systems talking to each other and there are platforms and I'm just going to 
give you an example, ZP-1, and there's another organization called IFTTT not to be confused with 
ITTT. But these guys allow you to really automate all of those tedious jobs, and they allow two 
platforms to talk to each other. I won't go too much more into that but automation certainly will 
allow you to work smarter, not harder. I just also wanted to touch on machine learning as well. 
Algorithms they're learning every day from your customer's behaviour and this is something that in 
the next couple of years is really going to explode. 

Natalie Brookes: 

We're seeing that Google has invested a lot of money over the last 18 months in the realm of 
behavioural science and behavioural economics. And this is all geared at trying to understand 
customer behaviour. Algorithms are driving all of that. Everything that we're doing on your Google 
search bar is an example of what machine learning is. It's learning every day and in the days of COVID 
which we're living through now, everything has changed. Everything, all of our wants and our needs 
have changed from what we were doing pre-COVID. I think that's a really interesting one to mention 
there, of why we want to start moving into the digital space. And there was just one other thing I just 
want to say. It obviously enhances our business innovation through the use of artificial intelligence. 

Natalie Brookes: 



 
 

On that note, I just want to also talk about voice activation. Voice activation is a great example of 
artificial intelligence. Think Siri, think Alexa, think all of those voice activated programs and you've 
got an example of artificial intelligence. I had a really interesting stat that I was going to mention in 
the prior slide, but I'll mention it now. It is estimated that by 2021, we're not that far off. Next year, 
about 50% of all searches will be voice. And another really interesting fact is that two in five people 
say voice activated devices are essential. That's just an example of artificial intelligence. And again, 
backing up why being in the digital space is so important for businesses. 

Linden Regina: 

Well Nat, I'm going to move into voice authentication with the ATO. Did you know your voice is your 
identity? I was one of the first ones to try a voice authentication with the Australian Taxation Office a 
few years ago. And we've noticed it's made the telephone calls into the ATO a lot quicker because 
we're able to digitally identify you with your tax file number. As Natalie is saying, it is that now that 
extra level of authentication. Back to you Nat. 

Natalie Brookes: 

Absolutely. I think that covers that slide and we can move on to the next. This one, this slide is really 
here because of COVID. We couldn't have a digital systems webinar without mentioning online 
communication video conferencing platforms such as Zoom, your Microsoft Teams, your Google 
Hangouts, WebEx, and Skype. Look, there's so much more and obviously you're joining us today 
online. We're actually using Livestorm, but all of these platforms are now going to be forming our 
interaction, our communication basis, because we have to social distance. I mean, it's a fact. Yeah, if 
you're not already in this space, it's probably just a matter of time really. Yeah, not much more. Did 
you have anything to add on that one? 

Linden Regina: 

No, not really. I mean, I must admit before COVID, I've never worked from home in my life. I've never 
done Skype, I've never used Zoom. Apparently Zoom came out in 2018, but I hadn't heard of it. I've 
now successfully got myself across 30 odd webinar type or live streaming type platforms. And I'm 
really pleased with the way that the software developers have made it easy to jump online. Even my 
parents, they're in their 80s and they're on the line constantly to me. I have to keep stopping their 
calls because they're getting a bit busy on the digital platforms, but yeah I'll tell you something, if it is 
certainly the way of the future. I know it's certainly going to be the way of larger offices getting rid of 
their rent, getting rid of their buildings and getting their workers working from home. Yeah, it's 
certainly a great marketing and business tool. 

Natalie Brookes: 

Yeah. And just one thing to add, I know we've looked over the screens here. There was actually a link 
that I was going to put up in the chat field. And that is that if you wanted to know more about privacy 
and how you can secure it around those platforms, if you go to www.sidebar.gov.au, there's a link. It 
has a bit of view all content web conferencing security. If you click on that link, that will give you a bit 
more of an understanding about privacy, security, et cetera, in that space. I just wanted to add that 
as a little add on. 

Linden Regina: 



 
 

All right. Well Nat, I might jump in a little bit with this and you can finish this one off. But when you're 
thinking about starting a small business as per our polls, the one thing that I said to you before, don't 
get too big too quick. These are great little spaces and then platforms to be able to advertise your 
small business on. Look, it may not work for the future because as your business grows, your need 
for marketing is going to grow as well. But Facebook has a lot of different marketplaces to be able to 
advertise. Twitter, you can certainly put messages out and your tweets. LinkedIn's a fantastic 
professional platform. YouTube, I absolutely adore YouTube. Do you know why? Do you know how 
many DIY projects I've done and I've had leftover screws? 

Linden Regina: 

And then I'll get really upset that my DIY falls apart. How tos are really important source of 
maintaining your knowledge in particular when it comes to business. I know the ATO, we've got a 
stack of how to’s on our YouTube page. Pinterest, or not really across Pinterest. I've been there, I've 
visited, but that's all I've done. Are you across Pinterest Nat? 

Natalie Brookes: 

Yeah. So it's more so a photo sharing platform and really being used for vision boards. It's a place 
where you pin photos, you can find those photos all across the web. And then generally most photos 
have a little icon at the top where it allows you to save it to Pinterest, it has a P. And yeah, you can 
create these vision boards. That's generally what it's used for, yeah. 

Linden Regina: 

And are you on Instagram Nat? 

Natalie Brookes: 

I am, yes. Well, I am on as many of the platforms. 

Linden Regina: 

I'm not. I don't really have any interest for Instagram, but I had heard it can be a really good 
leveraging platform to be able to get your business name and what you're doing out there. What's 
your experience with it? 

Natalie Brookes: 

Yeah, absolutely. For most businesses, Instagram is definitely probably more so the starting point. If 
you've got a lot of visual material that you want to show your customers, Instagram is definitely the 
way. Instagram also has stories as well so it really allows you to engage with your customers through 
the use of video stories as well. Yeah, a really great platform. 

Linden Regina: 

Yeah. Wow. I'll tell you something, I'm learning something on this webinar so thanks Nat. 

Natalie Brookes: 

And of course there's Facebook as well. I mean, for any micro or small business, it still remains an 
absolute essential to have a Facebook page. Most people use it as the yellow pages really of finding 
out where your business is located. And just a really quick kind of throwing from me, with all of these 



 
 

social media platforms, the main thing that you want to be developing in those spaces are reviews. 
Certainly in the Facebook space as a business, you really want to have those reviews happening 
there. And actually I know this isn't social media, but again, we'll come onto this in a moment. But 
the Googles as well, the Google reviews. Reviews are really, really key part of getting people into 
your business. 

Linden Regina: 

Yeah, absolutely great point, great point. 

Natalie Brookes: 

And I just want to also take this slide just to mention one other point. I was actually watching the 
Apple keynote speech for this year, the 2020 keynote speech. And it's quite apparent and maybe not 
so much this year, but certainly next year so 2021. Well probably business will start to see that apps 
become very, very important. In that whole mobile space obviously with social media, most of it is 
accessed through mobiles. And most people nowadays aren't sitting in front of their computers, it is 
through mobile. You really need to have both of those platforms covered. But with the apps, they're 
actually moving, they're going to be calling... They're having a watered down version of an app. 
They're going to call it an App Clip. 

Natalie Brookes: 

I think this is going to be a really useful tool going into the future for businesses. It means that you 
can literally scan... Well actually, if anyone's familiar with QR codes, you can scan a QR code. Apple 
are actually going to bring out their own equivalent of what a QR code is. But you can use links, you 
can use other tags to just scan your phone and bring up an App Clip. Now it's a watered down version 
of a... Instead of you having to actually download an app on your iPhone or on your Android devices. 
Now, this is Apple, but I mentioned Android because I think that this is something that's really going 
to follow suit in the Android space. These App Clips are a really quick way of letting businesses 
engage with your business very, very quickly so that's a watch this space. 

Linden Regina: 

Hi, Nat. Let's keep driving on in because there's a few people that are looking for Xero and QuickBook 
info Okay, jump in the automobile and let's head down now digital highway, huh? 

Natalie Brookes: 

Excellent, sounds good. This next slide that we're going to cover is just websites. Now we are getting 
to all of the accounting packages and all of that so bear with us. They're coming up in the next couple 
of slides. But I just want to cover the websites. And one of the most important things I think that get 
overlooked especially if you're a startup business is when you set up your webpage right from the get 
go, you want to be looking at creating a very secure site. I've listed here that there's a few common 
websites that businesses use. Wix, Squarespace, Shopify, WordPress. Some of those already have 
what's called an SSL, which is a Secure Sockets Layer encryption on it. It's a little padlock that you see 
at the top on the URL at the top of your screen on your computer. 

Natalie Brookes: 

You want to be getting if you're a business owner because privacy and encryption is becoming such a 
big issue now. You really want to be protecting the data of your customers and also be protecting 



 
 

your business as well. Taking out an SSL certificate, which you can get through your host is almost a 
must going into the future and I might talk about that one a little bit at the end, but that's all I 
wanted to say on that one. Linden did you have anything to add? 

Linden Regina: 

No, only that my coffee cat uses that [square dongle 00:28:05] and it's absolutely fantastic. 
Businesses have told me that it takes away the stress and the worry of having to take in cash. A lot of 
people are not liking to take cash A during COVID, but B because they want that electronic 
transaction because it talks with your accounting software. 

Natalie Brookes: 

Absolutely. 

Linden Regina: 

And that's the real bonus because it means less work on record keeping. All right, let's keep moving. 

Natalie Brookes: 

Yeah. Actually, that slide that we just went off, that was just an example of what a non-secure site 
looks like as well. Just if you're wondering what that slide popped up, and the benefits actually of 
having a secure site are improved SEO, and a quicker connection to webpages and that it is 
encrypted so all that data is safe. 

Linden Regina: 

Yeah. And Ian was just saying about Clip CloudFare too. I had heard of CloudFlare and yeah, it's a 
great platform. And thanks for your [inaudible 00:29:08] there. All right, who's going to chat about 
this one. You or me? What do you reckon? 

Natalie Brookes: 

Over to you Linden. I think I've done lots of talking. 

Linden Regina: 

No, all good. [inaudible 00:29:23] because Natalie's covered a lot of this. Look, there's so many 
different platforms out there and the reason why people use different platforms is because it all 
comes down to cost, right? You're starting your small business, you don't have a lot of money to start 
your small business. The cheaper we can do things, the better off it is for that first year in business. 
But once you grow your business and once you see customers coming in through the door, be it the 
digital door or be it the shop door, you can then afford to start looking at different marketing 
platforms and you can read them. They're on your screen, you've probably heard of most of them. I 
certainly am across the Gumtrees and the [inaudible 00:30:06] eBays and the Amazons. Australia 
Post's Farmhouse, I'm not sure about the Farmhouse. I know about Australia Post but maybe Nat can 
go into a bit more detail there. But look, I'll be quick, I'll be succinct. There's plenty of different 
platforms out there. Don't be afraid to have a look. Jump on Google, tap away, look at the reviews 
because it's your business and this is how you're going to make your business a real success by 
jumping onto this digital highway. Nat, what is Australia Post Farmhouse? 

Natalie Brookes: 



 
 

It's just an eCommerce website. 

Linden Regina: 

Yeah, okay. 

Natalie Brookes: 

You can go on and you can sell your goods through the Australia Post's Farmhouse, yes. 

Linden Regina: 

Well, do you know what, I'm going to jump on there and have a look straight after this session. 

Natalie Brookes: 

Great. And I just want to say... I was having this conversation with a colleague the other day. Back in 
the olden days obviously, for businesses getting the customers in the door was just a matter of 
hanging out their shingle or taking out an ad in the yellow pages. Now, that's not the case. You do 
need to have a presence in the digital space. Yeah. 

Linden Regina: 

We were actually just having some interesting banter in the chat box. I love watching banter on the 
chat box. We've come through anyone use GoDaddy? There's someone that has come back through 
and said, "There they host domain and no dramas whatsoever." So it's great to see the networking 
that's taking place in the chat box. Nat, back to you. 

Natalie Brookes: 

Yeah. Great. And obviously the slides we're moving through now, just touching on when you're in 
these eCommerce websites, obviously accepting card payments. We've got Apple pay here, Square, 
PayPal, GoPayment, ROAMpay. Look, there's so many and I'm sure that over the next couple of 
years, they'll probably be many, many more. It's just about taking payments, protecting people's data 
and making sure that it's done in a safe environment. 

Linden Regina: 

Yeah, absolutely. And it's all about security because identity theft and we're going to talk about it a 
little bit more- 

Natalie Brookes: 

Yes. 

Linden Regina: 

Dead down the track. But, identity theft is just massive out there. It's so easy to be able to steal 
someone's identity now. If you are using any of these platforms and I'm sure Nat we'll be able to 
back this up further down the webinar in relation to your security behind having Apple pay, Square, 
PayPal, your GoPayments, your ROAMpays, not only can you keep track of what's going on, what's 
coming in income wise and what's going out expenses wise. And don't forget a lot of these online 
platforms associated with your banks will notify you when money goes in and money goes out as 
well. We can chat more about that in a minute, but security is everything. Do you agree Nat? 



 
 

Natalie Brookes: 

Absolutely, yes. And we will be touching on that in a little bit as well. 

Linden Regina: 

Yeah. 

Natalie Brookes: 

Just one other thing to add to this was that obviously, accepting card payments, money coming in, 
money going out, it really requires careful management. Just to let you know that all of these 
transactions must be recorded and reported to the ATO. Would you agree Linden? 

Linden Regina: 

Yeah, absolutely. And there's always that classic example that everybody always declares their 
expenses, but not everybody declares their income and that's not a very fair playing field. But what 
catches them out is let's use Bob, my mate Bob who owns a Chinese restaurant as an example. Bob 
earn $22,000 in the income tax year. But Bob went out and bought $50,000 worth of rice. How does 
Bob do that? Me as an ex auditor, literally I scratch my head. Because I think, well, if you only had 
only had $22,000, how can you go and spend $50,000 on a bag of rice? That's where you're 
[inaudible 00:34:19] important. Back to you Nat. 

Natalie Brookes: 

Yeah. I think the only thing really to add there as well is that obviously your records must be kept for 
a minimum of five years as well. Being and we'll touch on... We're about to go over to the next slide, 
which is a great segue into accounting packages. Yeah, keeping these records for a minimum of five 
years and we've just touched on a few of the bigger accounting packages. There are so many out 
there. I don't know if I mentioned this at the beginning, but I am a degree qualified accountant but I 
have a background as a financial and business analyst. 

Natalie Brookes: 

I've worked on many of these accounting packages. When I'm talking to clients, the main part, a bit 
of advice that I say to people is, if you're a startup business, you want to be choosing an accounting 
package that a, is really simple to use. But also is going to stand the test of time because you do not 
as a business owner, want to be messing around in swapping accounting packages here, there, and 
everywhere. You want a really good accounting package that will see you through and that will 
hopefully be around for many, many, many years to come and see out your... Stay with your business 
is what I'm trying to say. 

Linden Regina: 

Yeah, it's a really good point you've made Nat because if you're gonna do that initial purchase, just 
make sure. Again, don't be afraid to ask the questions, check out the T&Cs. Don't get into something 
that's not going to suit you. Get into something that a, it's going to suit you, b, it's easy to use. And as 
Nat said, long-term. 

Natalie Brookes: 

Yeah. 



 
 

Linden Regina: 

Hey, Nat. I just want to throw on the back of these a POS systems, a Point of Sale system. So [Mo 
00:36:07] has come in and said, "What about the POS system?" If you operate in those types of 
industries that do use a point of sales system and I'll stop there, because some of you might be going, 
"What's the point of sale system?" You go to a shop and they tap it into the computer screen. That's 
a point of sale system. That talks to the till, right? And then at the end of the day, it's a lot to be able 
to reconcile your daily takings. POS systems can be very, very handy. Again, check it out, talk to other 
people in the same business industry or people that are in maybe other industries. Just as long as 
they're in business, they're using it, what's their experience and what can you take away and learn 
from that? 

Natalie Brookes: 

I just want to outline the difference between a POS and these accounting packages. A point of sale 
system is not an accounting package. If you're in business, you need an accounting package. Point of 
sale is only what money is coming in. It is not recording all of your expenses. To be able to operate 
your business, you need to have a cashflow, you need your profit and loss statements, you need your 
balance sheets to be able to view how well your business is going or not going. And those are why 
and having an accounting package is just so important. Now, I actually just want to add. This goes 
back to our first point, very first slide. What are the benefits of being digital and online? 

Natalie Brookes: 

I really get quite worried when I'm talking to clients and they suggest that they're going to do their 
accounts manually. I'm an accountant, I wouldn't even think of doing it manually. I have much better 
things to be doing with my time. Being really in that digital space and if you're in and operating a 
business, you really need to have an online accounting package to really make sure that you are 
going to be the most successful that you can be and free up your time to have fun and do other 
things and work in your business. 

Linden Regina: 

Yeah Nat. Look, I do totally agree, but I am going to add the empathetic count there as well in 
relation to there are a lot of small businesses that are owned and run by sometimes older people. It 
might be a multicultural thing that are more comfortable with paper. From an ATO point of view, yes, 
look, we fully support digital platforms. We think it's fantastic. But at the end of the day, it's about 
what you're comfortable using. If you're comfortable and you've got your head across using your 
paper, your manual system, that's fine just as long as you reach the same result. But flip the coin by 
using a digital system. And it doesn't have to be too flashy just as long as it's something that you can 
use. If that's what you choose to do, you can do that too. I just wanted to add that bit in as well. 

Natalie Brookes: 

Thank you, yes. 

Linden Regina: 

Okay. So what's next. What's happening next? I'm watching the chat box, not many questions coming 
in. Common digital platforms, all right. Who's heard of Single Touch Payroll? Single Touch Payroll is... 
Nat's heard of it. Single Touch Payroll if you haven't heard came out at July, 2018. We rolled it across 
large businesses first. We asked large business to jump on board to Single Touch Payroll. And the 



 
 

reason why Single Touch Payroll was brought out was because of the black economy. And I see the 
black economy as one massive black hole, okay? This is where all the cash goes missing. Somebody 
and Chelsea, Natalie and I are going to touch on this in a minute. But, what happens is people will 
quote you a job, they're going to charge you GST. And if you're to look at the ATO app, which we'll 
chat about in just a minute, just thought I'd plant that seed for you. If you were to look at the ATO 
app or look at ABR Lookup, when the person gives you that quote, you can actually look at the ABR 
and go, "Hang on. You're not registered for GST. Why are you charging me GST?" You know why? 
[inaudible 00:40:29], the GST goes straight in the pocket. That's part of the black economy. The other 
part of the black economy is the superannuation. 

Linden Regina: 

Superannuation not being paid and pay as you go withholding, not being paid at all or are being paid 
incorrectly. This is why we suggest these digital platforms, because it's gonna speed up the process of 
what you need to do every day from an HR payroll perspective whether you're employing employees 
or whether you've got contractors. With a lot of these softwares, the staff management softwares, 
look, you can do your time sheets, you rosters task managements. Again, you can do your super. It 
just makes it a lot quicker. It also makes it easier for when you go and launch your taxation 
obligations, whether that be monthly, quarterly or annually. You're able to have that overarching 
clear view of what's happening in your business. Nat, what have you got? Have you got anything to 
add there Nat? No? 

Natalie Brookes: 

No. You've done very well. 

Linden Regina: 

Okay. Let's keep driving on through, huh? 

Natalie Brookes: 

Excellent. 

Linden Regina: 

All right. Online payments and banking. I'll just jump in here quickly. The importance of online 
payment and banking is because especially if you run your business on your phone, you may have... If 
you're a sole trader, you may have the ATO app and you may have online banking. Where am I going 
with this? If you wanted to go and pay for something, perhaps you're at Bunnings, you needed to go 
and buy that chainsaw for your wood chopping business and you think, "Can I actually afford this?" 
Now, only because you heard that dink from your phone before, and that was your bank account 
saying an expense had gone out. It gives you that bird's eye view of what's going on with your 
business, okay? You're recording your expenses, you're doing your income which we'll talk about 
soon, but you can actually see what's happening in your bank account to be able to know what your 
expenses are and what your income is. And it gives you a little bit more confidence with being able to 
run your businesses. I know Nat's going to talk more in relation to blockchain. I'll go back to you Nat 
on that because you're the wizard. 

Natalie Brookes: 



 
 

Oh, well, I'll come to that. I just wanted to actually just give a personal anecdote actually on the 
banking and online payments. I was at the supermarket the other day and I actually had that thought 
where I had to obviously pull up my mobile and check, transfer some money instantly. And it just 
dawned on me like, "How on earth did I ever function before that option of being able to stand at 
the, check out and do an instant transfer?" We've come so far in terms of digital platform banking 
and online payments. Yeah, I had that moment the other day at the supermarket. This slide for me is 
just literally an overview on the last couple of slides that we're talking about the taking payments and 
making payments. The other thing that I just wanted to leave everyone with was, obviously we've got 
all of these current online methods that we use. Direct debits, credit cards, PayPal all the Apple pays, 
even paying with your watch nowadays Stared with the Apple watches but we're moving in the 
business space. All of these technologies are moving at such a rapid pace, and it's just worth 
mentioning that in terms of privacy, encryption security, the future probably in this space is likely to 
be blockchain. I just wanted just to make that mention so nothing more than that. 

Linden Regina: 

All right. What's happening next? What's going on next? Oh hey- 

Natalie Brookes: 

This is your space. 

Linden Regina: 

[inaudible 00:44:33] time to [inaudible 00:44:35]. Excellent. I love the platforms that the ATO has got 
out at the moment because come the 27th of March this year, guess what that date was? And I don't 
reckon I'll ever forget it in all my life. That's when federal government came out and said, "Welcome 
to restrictions." That was also the date that AUSkey was hard-wired to end, okay? We didn't have a 
choice in that. That meant that we needed to transition all Australian small businesses across to 
myGovID. Some went across with a fair amount of ease, others have had difficulties with documents 
and with hyphenated names. I hope you walk away from this webinar tonight. Go check your 
documents just out of interest sake. The only reason I say is because the biggest thing with 
registering for myGovID and linking to what we call RAM, but it's called relationship authorization 
manager is your name. I know, who would've thought you name? Go check your birth certificate, go 
check your passport, go check your driver's license and go check your Medicare card. 

Linden Regina: 

And you'll be quite surprised that all four documents may have slightly different name changes on it. 
Do you have a hyphenated name? Just use your middle name on one legal document, but you don't 
use it on the other legal document. So little things involve... They may seem small, but when you're 
trying to prove who you are, and this is what myGovID is all about, it's all about proving who you are. 
If those names don't match, you're going to have issues with trying to register. But I know Chelsea's 
going to place links into the chat box in relation to myGovID and RAM. Now look, I'm very conscious 
of the time, but I'm going to place my email address into the chat box. If you do have any of 
those...Actually Nat, are you right with that for me to put my email address in there if they've got any 
tax questions? 

Natalie Brookes: 

Yeah. And look, I think we're going okay with time, that's yeah. 



 
 

Linden Regina: 

Okay. 

Natalie Brookes: 

We have enough time. 

Linden Regina: 

All I would ask is that you email me at this address and you would place attention Linden in the 
subject heading lines. It just enables me to be able to pick it up. But yeah look, myGovID and RAM let 
me just make it clear, myGovID is different to myGov. Sole traders can lodge through myGov. 
Partnerships, companies and trusts, they need to lodge through myGovID. If you haven't transitioned 
yet and you're having issues, I want to know, okay? Give me an email. The myDeductions. So 
myDeductions is my most favorite tool. It's called the ATO app. I'll pop it into the chat box now, 
okay? And talking and typing is not my forte. Popping that in now, there's the ATO app. Now, the 
ATO app, inside this app, you'll be able to do a lot of things. We've got a little bit of a live virtual tour 
to take you through. It will go through your kilometres, it'll go through your income, your expenses. 
Are you ready to hit that screen with that virtual tour Chelsea? 

Chelsea Sneyd: 

I am ready. There’s been a question from Penny and she's asked, "Is there a particular digital 
platform or app that the ATO prefers to record expenses? The R&D and AMDG process?" This ties in 
with what we're about to do as well. 

Linden Regina: 

Okay. Penny, yeah, absolutely. Absolutely does tie in and we will show the ATO app. But penny, I only 
learned L-O-L last year, laugh out loud. I don't know what R&D and A-M-D-G stand for. 

Linden Regina: 

A-M-D-G. 

Natalie Brookes: 

That one I'm not sure. 

Linden Regina: 

Okay. Can you come back to me? Just use the full words because I might be a bit old school, lol. All 
right, here's the app. On the front screen of this app, you'll see it's going to be rotating, okay? It's 
going to tell you exactly what you can do. You can access the tools and calculators. Don't try and 
work out depreciation, use the tools and calculators. You've got the ABN Lookup. That's when you 
use your contract and say, "Hang on, you're not registered for GST why are you charging me GST?" 

Natalie Brookes: 

I use that all the time. 

Linden Regina: 



 
 

Yeah, absolutely. Well, I had a big concrete pad put out at the back of my place last year and I had 
the trainee charge me GST. And I looked at the quote, I thought, "Oh, that's interesting. Let me just 
get it out of my app." And he didn't know what I was doing. I put his ABN number in there and 
literally I showed him my phone and I said, "Is that your ABN?" And he goes, "Yeah." And I said, " It 
says right there, you're not registered for GST. Why are you charging me GST?" And then he turned 
around and he said, "Oh, do you work for the ATO or something?" We'll leave that story there. But 
yeah, absolutely Nat. It's a fantastic little tool that's again, tax on the go. I swear by it. Okay, Chels 
let's... Oh actually, firstly tax withheld calculator. Who's of the age that used to have the textbook. 
Do you remember it? It was a thousand lines on one page and you'd have to get the ruler and I'll tell 
you something. 

Linden Regina: 

If you didn't get the ruler, right. You weren't withholding the right amount of tax. You know what? 
Throw it out the door, it's gone, used. 

Natalie Brookes: 

Thank God. 

Linden Regina: 

Calculator. Yeah, totally. Oh my God. Use the tax withheld calculator. It's going to work it all out for 
you. And obviously with your online services, Penny, this may be a space for you to go to for the 
online services. You can also reach this on ato.gov.au. But look, there's plenty of free digital online 
services that the ATO have brought out that can assist you running your small business. I'm not going 
to go into much more detail than that because you can't break this app, okay? Trust me. They gave it 
to me and I didn't break it so you've got no chance, okay? I was one of those people that broke 22 
televisions as a child because I kept playing with the dials. Chels, let's go into myDeductions. This is 
the bit that you're going to find really, really handy. Now normally, on this myDeductions screen, it 
can show a little bit differently because of the way that we're streaming it today. But [inaudible 
00:51:16], next to add expense there's add income, okay? 

Linden Regina: 

In this app, this is what this magical app can do for you. You can record your income, expenses, you 
can take photos of your receipts. I'll just get you to head that just one. Chels, I'll give you the heads 
up when I'm ready to go. You can also add your business income which that add the business 
income. Look, you can put all your income there. It all depends on how you've registered for this add 
so it can come up in two ways. As an individual, it'll say, "Income and/or add income." From a 
business sense, it's going to say, "Add business income." It tells you what to do and obviously take 
photos of your receipts, as I said before. But you can record your kilometres, that's where I was going 
with that. 

Linden Regina: 

Chelsea, if you want to head into record an expense, this is something we prepared for you earlier. If 
Chelsea was to go to Bunnings, she was going to go and buy that chain saw for her wood shopping 
business. And she gets to the Bunnings' counter and those receipts that come out of.... Yeah, and 
they're thermal. And if there's anywhere where I live, we had 48 degrees this year. These things, 
these babies, they fade. This is a really good behaviour. It's all about behaviour. It's all about routine. 



 
 

You're at the Bunnings' counter, the lady or the man gives you the receipt, you go and type in, "Okay, 
it's $518." 

Linden Regina: 

You're going to put the date in, it's going to automatically calculate the GST. Whoa, I love that. You 
don't have to calculate anything. Then you put in the description of the expense. Now think about 
this, when you're claiming your deductions, you need to make sure that it's for business purposes not 
for private purposes. The more description, you don't have to write a Bible, but the better and the 
clearer the description is, the more chance you remember come tax time, that yeah okay, that was 
definitely for my business or that was for invoice number 0566. 

Natalie Brookes: 

Mm-hmm (affirmative). Linden, we may have to move forward very quickly. But I will just say you 
touched on, Bunnings. You can actually get them to email out that receipt. And I know the likes of 
Officeworks as well can also email so that's a really great option as well, but yeah, thank you for that 
demonstration. 

Linden Regina: 

Yeah, no worries. Just finish. You're going to select the expense type and then once you select the 
expense type, might be all other expenses, you then going to take a photo of the receipt. Yeah, so 
Chelsea is taking the photo of the receipt. All the data is going to go to the cloud, come tax time, if 
you're an individual sole trader. You can print the... My tax will automatically pre-fill straight out of 
the ATO app into your tax return. And if you're a partnership, a company or a trust, you can still use 
the app because you can download the data from the cloud in an Excel spreadsheet format and send 
that off to your tax professional or lodge your income tax return. Download the app, have a play, you 
can't break it. I'm watching the time. I'll leave this little baby in your hands because I know that it'll 
certainly help your business processes. Back to you Nat. 

Natalie Brookes: 

Wonderful. I'll just let Chelsea bring up that protecting you and your customer information slide. But 
just as we get to that point, we just want to cover off, here we go. Just a few jot points of what you 
can be doing to protect yourself on a personal level, but also your business as well. Some of these are 
really, really quite obvious. Don't open or click on a scam or phishing emails. I know Linden has a 
really great example that she wants to touch on, we'll come onto that. Create strong passwords, 
don't share passwords, activate password alerts, always be updating your operating systems and 
your software, two factor authentication. I was going to talk a little bit on this, but we are actually 
out of time. On the screen, you can actually see a photo there. Wherever you can, use two factor 
authentication. It's where a pin is sent to either an email address or to your mobile phone, 
absolutely. It is very, very secure. Really encourage you to either be using it in your business or use it 
for yourself personally. Using those secure websites, the SSL certificates to make sure that your 
websites are padlocked. I know I touched earlier on Apple and their keynote speech in terms of apps 
and everything, but privacy is really going to be key over the next couple of years. 

Natalie Brookes: 

And they're now introducing where developers are going to be a lot more transparent with their 
websites in declaring information. Those SSL certificates and those padlocks are going to be very, 



 
 

very important. Backing up your data securely and research where your data goes and being 
informed I think is probably a very good summary. We're coming to the end of the webinar and look, 
thank you so much for sticking with us. Linden, did you want to give your details here? 

Linden Regina: 

Yeah, I will. But let me just touch on, I've got two minutes. I'm going to be really quick with this. 
Fraud and scamming can happen to anyone. It happened to me recently. [inaudible 00:57:09], I was 
really annoyed about that. But secondly, in relation to my business card, I was giving my business 
card out over the Bushfire Reliefs. Visits that we were doing earlier in the year that were very hard 
times when listening to very hard conversations. Someone took my business card, they uploaded it 
with another two business cards, one a fraud detective from the New South Wales police, another 
one from the ACC. They were sending emails out with our three business cards on there and they 
were threatening people to say, "If you don't pay me $10,000, I'm going to send you to the ATO, the 
police and the ACC." If it happened to me, it can happen to anyone. Make sure that you protect 
yourself. Plenty more information available at all of these websites. If you haven't been there, go, 
because they've got some really interactive information on them. Nat, back to you. 

Natalie Brookes: 

Well, thank you. Us wrapping it up now, but before we do, I just want to mention the businesses on 
these few slides, how you can connect with the ATO there. And also the Business Australia website is 
a fantastic resource for any business owner to access current information, business templates and 
relevant articles. Just wanted to say the membership is free and you can register online at 
www.businessaustralia.com. Thank you very much for joining us today. We've touched on quite a 
large range of information. If you have any questions, please feel free to reach out to either Linden or 
myself and please know that this webinar has been recorded and it's going to be available to watch 
on-demand through the Business Australia website. Thank you everyone for your time and we will be 
saying goodbye and seeing you next month on our next webinar. 

Linden Regina: 

Look forward to it, bye. 

 

 


